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THE ADVISORY COUNCIL ON AGING 

MONTHLY MEETING 

Monday, October 8, 2018 Coastal Bend Council of Governments 

2:00 P.M. Area Agency on Aging of the Coastal Bend 

Large Conference Room 2910 Leopard Street; Corpus Christi, TX 78408 

MM II NN UU TT EE SS   
riri 

I. Call to Order.  2:10 p.m. 
 

II. Pledge of Allegiance.   
 The Pledge of Allegiance to the National flag was led by Council Members.   

1. The Pledge of Allegiance to the Texas State flag was led by Council Members. 
III. Minutes of the September 10, 2018 Meeting.  

Chair Cindy Payne motioned for the approval of the August 13, 2018 Minutes. 

Motion to accept the minutes made by Victor Piñon, seconded by Henry Aleman, motion passed without opposition.  

IV. Chairman’s Report. 

1. Welcome Visitors/Guests –Cindy Payne 
Acknowledged Marcos Gonzalez with CACOST, Valerie Leflar with Feonix Mobily Rising (guest speaker), Lisa 
Oliver with Senior Community Services, Priscilla Quintanilla with Nueces County Community Services and Carlos 
Gonzalez Capllonch, TAMU-Kingsville Social Work intern.  

Mrs. Monrreal introduced the new Administrative Assistant - Christina Zapata. Ms. Zapata has previously worked 
with the Area Agency on Aging many years ago. 

2. Advisory Council Special Guest Valerie Leflar - Feonix Mobility Rising - Presentation and input on how to 
enhance transportation options for vulnerable and underserved communities 

 Ms. Leflar, Executive Director of Feonix Mobility Rising and their partnership director, Kate Schram was also at the 
meeting. Ms. Lefler announced they received a national grant from the agency in D.C.: National Aging and Disability 
on Transportation Center called Getting Ready to Innovate. It's a program about deploying mobility as a service 
throughout the Coastal Bend, urban and rural communities alike. Ms. Leflar referenced to a brief survey handout. 
She stated that it is a sample of some information that they are trying to determine. They want to create a one-stop 
shop for transportation options that are available; whether it be a taxi, an accessible vehicle thru the Area Agency on 
Aging contractors, public transit as some options in one platform, through a call center or through an application. 
They would like feedback on current mobility needs. Ms. Leflar asked the members about their county, how many 
rides go unfulfilled for rides to the doctor, grocery store or to go out with their spouse, not only medical needs but 
everything else to live a high quality of life. Feonix Mobility Rising works with medical facilities or social service 
agencies to conduct a quick five question survey as a client intake or as an assessment handout to determine how 
people are getting around the community and what percentage of people (friends and/or family) do not drive or may 
not feel safe to drive. Some may have the need to see a specialist in the city, they feel anxiety for driving into a 
bigger town with highways and construction around town therefor may not be going. Mr. Leija asked who is Feonix. 
Ms. Leflar stated that Feonix Mobility is a national non-profit organization. Mr. Leija asked how much Feonix has 
received. Leflar reported that they received $20,000 for a planning grant for the Coastal Bend region. Ms. Leflar 
explained the planning grant for the next 3 months (October through December) is to determine what the need is, 
how many rides are unfulfilled each week. Once they fulfill the needs assessment, then they would like to set up a 
volunteer driver network. Ms. Leflar stated that there will be 3 committees during this planning stage and invited the 
members to sit in on any of the committees and also recommend others who would be interested. She announced 
that there will be 3 meeting this fall. Ms. Morrow requested that Feonix look into assisting cancer patients. Ms. Leflar 
reported that they will pay the volunteer drivers a weekly stipend, pay their mileage, and cell phone costs incurred. 
The purpose of the grant is serving the vulnerable communities (aging and disabilities), but the service is not only to 
limited to that. She stated that the public can utilize the service, but medical trips would be prioritized. The goal to 
launch the grant is October 2018. 
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V. Action Item(s).  

1. ADRC Contract Amendment- Viola Monrreal 
 Mrs. Monrreal directed members to attachment B. Monrreal explains a new contract that has been discussed 

previously that eventually came back as an amendment to the current contract for an additional year, 2018-2019. 
She referred everyone to page 7 and gave a breakdown of the funding sources within the ADRC: 

• State General Revenue (SGR): $133,961 

• Housing Navigator: $52,000 

• Local Contact Agency: $10,527 

• MIPPA: $12,031 

• Promoting Independence: $17,072 

• Respite: $17,626 
 
Total funding for 2018-2019 is $243,217. 

 
Motion to accept ADRC Contract Amendment, made by Deborah Gagnon, seconded by Tony Ferguson, motion 
passed without opposition.  

VI. Staff Reports. 

1. Benefits Counseling ~ "Medicare Hot Topic" of the Month - Sylvanna Gonzalez 
 Ms. Gonzalez attended a CMS training in San Antonio. Gonzalez gave a brief update of Medicare changes. In 2020, 

Plan F is going to be Plan G. The Plan G will not pay for the Part B deductible. Plan F for the Medigap, would pay for 
the deductible. She stated that if someone is already on Plan F and is grandfathered in, then they wouldn't need to 
worry about Plan G. For new Medicare recipients, they will have the Plan G option.  She reminded the members 
about preventive services to get them done before the end of the year. She stated that she has not received the new 
2019 Medicare Part B deductible amount yet. She reminded the members again about the new Medicare card. 
Please do not dispose the new cards. The Part D estimated average premium is $32.50. Lower income population 
on Medicare Savings Program, Medigap can switch their plan once every quarter, when previously they were able to 
switch at any time. 

2. Area Plan Update - Viola Monrreal 
 Every 2 to 3 years, the AAA conducts an area plan and survey the communities and constituents to ascertain the 

needs of the counties that we serve. Transportation has been one the greatest need. Monrreal received notice from 
the state that due to changes at the state level they are going to delay the process for a year.  Monrreal stated that 
we will probably begin the process in 2019 or early 2020. 

3. RTZ/SAMS Update-Viola Monrreal 
 Mrs. Monrreal provided an update on the RTZ software. Monrreal reported that AAA had transitioned into the new 

RTZ state software system. Staff attended multiple webinars and trainings. She and Gilbert attended meetings at the 
state level on two different occasions to get additional trainings. The transition started August 1, but before the end 
of August, the plug was pulled. There were too many issues with the software. Contractors, and staff would enter 
information, but when data needed to be pulled, information was not there. We had to go back to SAMS, so that we 
can get full data for the full year. At this current time, staff has transitioned back to SAMS. Staff had to re-enter all 
data entered in the month of August and put into SAMS. In order for us to bill, we have to have all the data in the 
system. The bid will be open again for a new software program. There were some parts of the RTZ program that 
was very useful and the hope is to incorporate it into SAMS.  

4. FY19 Ombudsman Staffing Plan/NFA - Viola Monrreal 
Mrs. Monrreal reported on the Ombudsman Staffing Plan that Edna Ramirez works 40 hours a week, 87% of her 
time is spent on nursing home ombudsman work, and 13% of her time doing assisted living ombudsman work. 
Sylvanna Gonzalez will work approximately 5 to 6 hours a week depending on how many hours are reported in 
the pay period. The AAA had to submit and get approval for the Staffing Plan. In addition to the Ombudsman 
program Ms. Gonzalez also oversees the Matter of Balance Program, and Tai Chi Programs.  

5. FY2018 Working Budget Amendment - Viola Monrreal 
 Mrs. Monrreal reported that the ACoA approved the working budget that went up to the state which has since 

approved. It's the current budget and not the 2019 budget. We are awaiting word for 2018-2019 planning budget 
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template and funding amount. The ADRC and Ombudsman budget began September 1st. and most of the others 
run from October 1 – September 1.   

VII. Committee Reports. 

1. TSHL / Advocacy Committee Report- Mark Walsh  
Mr. Walsh informed the ACoA that Texas Silver-Haired Legislature has their own Silver-Haired Bulletin. It has 
information about local politicians and what you can do to help. The Ten Priorities are being discussed to take to 
the legislators. There is a website: www.txshl.org this website provides a lot of information. Mrs. Morrow stated 
that she will speak at the Mayor's Council on Aging meeting. Ms. Morrow announced there will be a rummage 
sale at Ethel Eyerly and hopes to have a booth there to share information on the Texas Silver-Haired Legislature. 

VIII. New Business 

1. Birthdays- Viola Monrreal 

 Gloria Cureton - September 14 

IX. Announcements. 

1. Reminders and Misc. 

 Next meeting to be held on Monday, October 8, 2018. It is on Columbus Day, which some businesses may be 
closed, but the AAA will be open. 

 Due to the agenda packets mailed out late, Mrs. Zapata sent agenda packet via email to some members that 
provided emails. Mrs. Zapata asked the members if they would rather receive their agenda packets through email, 
through mail, or both. She will provide a sign-up sheet at the back table.  

2. Other announcements:  

Lisa Oliver announced that September is National Senior Center Month. Ms. Oliver stated she had handouts on the 
back table showing special events that are happening at the Corpus Christi senior centers. She announced that 
there will be a senior dance on Saturday, September 22nd at the Greenwood Senior Center from 3 to 6 p.m. They 
will have food trucks and music will be provided by a live band and a DJ. The cost is $3.00 to attend this event. She 
encouraged everyone to attend. 

 

 Marcos Gonzalez with CACOST announced that last year with Hurricane Harvey, it devastated their kitchen at one 
of the outlying sites. Hopefully in October they will be opening a new kitchen in Taft as well as open a senior center 
soon. He also announced that they have a Veterans Assistance program for housing. He asked members if they 
knew any veterans needing assistance in the San Patricio, Bee, and Aransas County to let him know. 

 

 Mrs. Frances Morrow stated that she was concerned about the lack of attendance from several members. 
Requested that the ACoA look into as some may not even be with the agency that they were representing.  

 Felipa happily announced to everyone that through the fundraiser with bake sales, donated items and the fidget 
quilt, they have made $2,032. The proceeds will be divided 50% to the Alzheimer's Association and 50% to Face to 
Face with $1,016 going to each. She reported that that the woman who won the blanket had brought her mother 
who has beginning stages of Alzheimer's, she gave the blanket to her mother, who then started fidgeting with the 
quilt. She thanked everyone for their support.  

X. Adjournment.  

 Ms. Cindy Payne adjourned the ACoA meeting at 3:15pm. 

http://www.txshl.org/

